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add funds to the Card Account as described in this Section 5.3. Administrator may not add funds to the Card
Account by sending cash, personal checks, cashier’s checks, or money orders to the Bank. The Bank will return
all checks and money orders unless the Card Account has a negative balance, in which case the Bank may, in its
sole discretion, apply the proceeds of the check or money order towards the negative balance of the Card
Account.

5.3.1 Novo Business Account. The primary means of funding your Card Account will be through funds
held in your Novo Business Account. Every time you use your Card Account to make a transaction, you
authorize us to debit funds from your Novo Business Account in a corresponding amount. If you do not
have sufficient funds in your Novo Business Account, we will look to fund your account in one of the
following methods:

5.3.2 Bank Account Transfer. Administrator may authorize us to electronically debit Account Owner’s
designated deposit account at Account Owner’s designated U.S. depository financial institution (“Bank
Account”) via the Automated Clearinghouse Network (“ACH”) for a specified amount on a one-time or
recurring basis and add such amount to the Card Account. Administrator may provide such authorization
and Account Owner’s Bank Account information via the Website. Amounts debited from the Bank
Account will be added to the Card Account generally within three business days of when we receive the
authorization and all required consents and information.

5.3.3 Credit and Debit Card Charges. Administrator may authorize us to charge Account Owner’s
Payment Card, directly or through our authorized service providers, for a specified amount on a one-time
or recurring basis and add such amount to the Card Account. Administrator may provide such
authorization
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such permission will be effective only after we
t





Account and a 60-day history of the Card Account transactions on the Website.

5.19 Account Alerts. If an Administrator and Authorized User provide email addresses to us, we will send the
Administrator and Authorized User important notices via email about the Card Account. In addition, if an
Administrator and Authorized User provide mobile phone number or other text message addresses to us, the
Administrator and Authorized User expressly consent to receive text messages relating to the Card Account at
that number or address. The Administrator and Authorized User may change the frequency of notifications at any
time by updating their notification setting on the Website. Third-party data and message fees may apply.

5.20 Transactions in Foreign Currencies. If an Authorized User makes a purchase using your Card in a currency
other than in U.S. dollars, the amount deducted from the available funds in the Card Account will be converted
by Mastercard into U.S. dollars. The applicable exchange rate will be selected by Mastercard from the range of
rates available in wholesale currency markets for the applicable central processing date, which may vary from the
rate Mastercard itself receives or the government-mandated rate. The exchange rate used on the central
processing date may be different than the rate that was in effect on the date you performed the transaction.

5.21 Receipts. An Authorized User should get a receipt for each Card transaction. Authorized User agrees to
retain, verify, and reconcile your Card transactions and receipts.

5.22 Refunds and Disputes. An Authorized User will not receive cash refunds for Card transactions. If a
merchant gives an Authorized User a credit for merchandise returns or adjustments, the merchant may do so by
processing a credit adjustment, which we will credit to the available funds in your Card Account, which may not
be remitted to your Novo Business Account. We are not responsible for the delivery, quality, safety, legality, or
any other aspects of goods or services that you purchase with your Cards. All such dis�s
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Owner in conjunction with the Cards; (ii) for any damage to or loss or inability to retrieve any data or
information that may be stored in the Cards or any microchip or circuit or device in the Cards or the corruption of
any such data or information, howsoever caused; (iii) (x) for any loss, theft, use or misuse of the Cards and/or
any breach of these Terms (to the maximum extent permitted by law); (y) for any fraud and/or forgery
perpetrated on the Bank or any merchant; or (z) for any injury to your and/or the Account HolderO脥 of

�W
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officers, directors, agents, and representatives. In addition, “we” and “us” include any third party providing any
product, service, or benefit in connection with the Cards, the Card Accounts, or these Terms (as well as any
related or prior agreement that you may have had with us) if such third party is named as a co-party with us in
any controversy, dispute, demand, claim, or cause of action subject to this Section.

Arbitration will be subject to the Federal Arbitration Act and not any state arbitration law. The rb� on



to be invalid, unenforceable, or illegal, or otherwise conflicts with the Rules and Procedures, then the balance of
this arbitration provision will remain in effect and will be construed in accordance with its terms as if the invalid,
unenforceable, illegal or conflicting part was not contained herein. If, however, either subpart (a) or (b) of this
Section is found to be invalid, unenforceable, or illegal, then the entirety of this arbitration provision will be null
and void, and neither you nor we will be entitled to arbitration. If for any reason a claim proceeds in court rather
than in arbitration, the dispute will be exclusively brought in federal court if it has jurisdiction or, if it does not, in
a state court located in the federal judicial district of your residence.

For more information on the AAA, the Rules and Procedures, or the process for filing an arbitration claim, you
may call the AAA at 800-778-7879 or visit the AAA website at http://www.adr.org.


